
DVT (Deep Vein Thrombosis) Pathway 
Information for Reception and Dispensary Staff 

 
Overview of new pathway 
This is a new way of treating patients with a suspected DVT, avoiding the 
need for them to be admitted to hospital. The patient will be assessed by your 
GPs. If they are considered to be at-risk, your GPs will start them on anti-
coagulation medication. An ultrasound scan to confirm their diagnosis will be 
arranged urgently by faxing a request form to radiology. Patients will then 
return to the practice to get the result of their scan from their doctor on the 
next working day after they were first seen. 
 
Your GPs will have a separate document summarising the full clinical 
pathway, a patient information leaflet to be customised with the practice 
address, and a set of Frequently Asked Questions and Answers. 
 
Should there be any problems or questions regarding this new pathway 
please report them to the CCG (nyy-pct.HRWCCGenquiries@nhs.net) and / 
or direct to Charles Parker (Charles.Parker@gp-B82019.nhs.uk). 
 
Actions for Reception 

 The patient should bring the scan form to reception for faxing. Please 
check contact details and add mobile phone numbers if available, then 
fax immediately.  

 Please also give the patient a follow-up appointment for 24 hours later 
as the result should be available by this time.  

 Scans should be done either the same day or next working day, so the 
patients should expect to hear about their appointment from radiology 
within 4 working hours. Patients will be told by their GP to contact the 
practice if they haven’t heard from radiology within this time.  

 If radiology cannot reach the patient, they may provide the details of 
the appointment to the practice to give to the patient.  

 Alternatively, if the patient contacts the practice and the scan 
appointment details are not known, then reception should contact the 
radiology department on the patient’s behalf. 

 
Actions for Dispensary 

 We are going to be using a new drug, Rivaroxaban (Xarelto) for 
treatment of DVT. Normally the full course is three months. For the first 
21 days, the dose is 15mg twice a day, after that it is 20mg once a day.  

 All patients who are thought likely to have a DVT will start treatment 
before their scan. If the scan is clear they can stop the medication. 

 The most important thing is the patients are issued with an ALERT 
CARD as this medication is similar to warfarin in its actions. Patients 
can either use the normal warfarin card or a supply of Xarelto 
(rivaroxaban) alert cards can be obtained from the pharmaceutical rep 
for Bayer. Contact: neil.brown@bayer.com  

 It may be possible to get starter packs for this medication from the 
pharmaceutical rep, subject to company policy. 
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